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USING YOUR HEALTH PLAN BENEFITS AWAY FROM YOUR HOME

HealthNet.com


http://HealthNet.com

Working on Location or
Vacationing for Pleasure...

Wherever you go, Health Net has you covered. This handy guide (s your ticket to using
your health plan benefits in California and around the world.



Healthy Travel Packing List

Health Net Member ID card - Your Health Net Member ID card tells doctors, medical
facilities and pharmacies that you have Health Net coverage.

Medications - Be sure to pack any medications you take on a regular basis. If you need
refills, place your refill orders early.

Know what’s covered - Review your Certificate of Insurance before traveling so you're
familiar with your benefit coverage.

Find providers - Do some advance planning. When traveling outside of California, group
PPO members with out-of-state coverage can access providers in the Cigna Healthcare
PPO Network at their Health Net plan’s in-network coverage level. Group members
traveling ouside of California can go to healthnet.com to find a Cigna Healthcare PPO
Network Provider.

Health Net Travel Guide - This guide provides instruction about how to seek appropriate
care while traveling. Also, be sure to fill out the brief health profile included with this guide.

1The Cigna Healthcare PPO Network refers to the health care providers (doctors, hospitals, specialists) contracted as part of the Cigna PPO for Shared Administration.

Travel note!

You may have to pay for services when you receive them
and then file a claim with Health Net for reimbursement.
Request an itemized statement and medical records
from the hospital at the time services are rendered. It is
difficult to get this information after you get home.
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Care Away from Home

In the U.S. (Outside of California)

Emergency or Urgent Care Services

Non-emergency or
Non-urgent Care Services
Starting November 1, 2023, Group
PPO members with out-of-state
coverage who need care outside
of California can access the Cigna
Healthcare®™ PPO Network with
services covered at the in-network
benefit level.

Otherwise, out-of-network care,
other than emergency or urgent
care, will be covered at the out-of-
network benefit level. Emergency
and urgent care are covered at the
in-network benefit level.

« If you believe you have an
emergency while traveling, call
911 or go to the nearest emergency
facility. Examples of emergency
conditions can include shortness
of breath, excessive bleeding and
severe pain.

« If you don’t have an emergency
but still need care, an urgent care
center is a good option because
your out-of-pocket costs are
often lower.

« Have the hospital staff or a family
member contact Health Net by
calling the number on your ID card
within 48 hours to inform us of
your situation.

Pharmacy

If you have prescription drug
benefits with your Health Net plan,
you can fill prescriptions at any
participating Health Net pharmacy
in the U.S.

« Pay the same copayment (if you
have one) that you do at home
at a participating pharmacy for
covered drugs.

e There are no claim forms to

complete.
« To find a participating pharmacy, Travel note!
call Health Net at the number on
your ID card or go to healthnet. Prescriptions filled at a
com. nonparticipating pharmacy
may be covered in an
« Prescriptions - urgent or emergency
Fill before you go situation. You’ll pay for the

prescription and then file a
claim. Attach the pharmacy
receipt that comes with
your prescription, the

sales receipt and proof of
payment to the claim form,
and make a copy for your
records.

Get up to three months of
maintenance medications by

using our convenient mail service
pharmacy program. Call or have
your doctor call CVS Caremark
directly at 888-624-1139. Be sure
to request refills at least three
weeks in advance of your departure
date to ensure you receive your
medication.
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International

Health Net covers you for
emergency or urgent care services
received from licensed providers or
treatment centers anywhere in the
world. Be sure to contact your PCP
as soon as possible. Follow his or
her instructions regarding
follow-up care.

If you need to talk with our
Member Services, AT&T’s
USADirect service makes it easy.
Here is how it works:

1. Dial the AT&T USADirect
access number for the country
you are calling from
(visit business.att.com/
collateral/access.html for
a list of country access codes).

9. After the prompts, dial toll-free?
800-552-3971 to be connected
to our main customer service
system.

2Calling U.S. 800 numbers may be toll-free, or AT&T USADirect charges may apply. AT&T USADirect is not available from all international countries.
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Claims: When to File

You'll need to file a claim for reimbursement if you received emergency care from a provider or
facility outside of the Health Net Network in California or outside of the Cigna Healthcare PPO

Networks when outside of California.
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Claims for services
received in the U.S.

Here are some helpful tips for
efficient filing of claims while
traveling away from home.

1.

Take the medical and
prescription drug claim forms
with you - just in case there
isn’t a Health Net provider at
your destination.! Completing
the form(s) at the time you
receive service will speed the
reimbursement process.

. Make a photocopy of the

itemized statement from the
doctor or facility for your
records.

. Include the original itemized
statement and proof of payment

(in U.S. dollars) with your

claim form. “Proof of Payment”
includes, but is not limited to, a
copy of the credit card charge
slip, a cruise ship statement or
canceled checks.

. Mail claim forms within 90 days

of service date to Health Net.
Important: Claims filed more
than one year from date of
service will not be paid.

Clalms for services
: received internationally

Follow the same steps as for
domestic claims, but also include

: the following information when you
mail your claim:

: « Name of country and currency

used.

« The Foreign Claim Questionnaire

is a section of the Medical Claim

Form which must be completed in

order to explain the nature of the
emergency.

: « In order to expedite your claims,

all claims documentation
(procedures, drug names,
medical records, etc.) must be
in English. Health Net

cannot process claims with
information in other languages.
Tip: Request documentation
in English, if possible, or get
forms translated to English
before submitting your claim.

« Proof of payment (credit card

statement, canceled check),
receipt and legible provider
statement showing zero balance
are required for all member
reimbursement requests.

: Travel quick tips
Lost Member ID card

Health Net offers options for
accessing an image, printing a copy
: orordering a replacement of your
ID card:

« Online at healthnet.com.

« By calling the number located on
your Health Net Member ID card.

Travel note!

Submit medical and pharmacy

: charges together only if both
services are provided as part of an
: inpatient stay. Otherwise, submit
your medical and pharmacy claims
: separately.

Log in to healthnet.com to download claim forms.
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Health Profile

Complete this form before you travel and make sure to take it with you.

Tip! The primary insured is the person whose name the plan is under. The subscriber # and the
group # are on Health Net Member ID card.

Primary insured name: Primary insured #: Group #:

Traveler name: Age: | Date of birth: Allergies:

Last tetanus shot: Primary doctor: Phone number:

Traveler name: Age: | Date of birth: Allergies:

Last tetanus shot: Primary doctor: Phone number:

Traveler name: Age: | Date of birth: Allergies:

Last tetanus shot: Primary doctor: Phone number:

Traveler name: Age: | Date of birth: Allergies:

Last tetanus shot: Primary doctor: Phone number:

Emergency contacts

Name Relationship Phone number

@ Don’t forget to pack immunization records for your child/children.




English
No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to you
in your language. For help, call us at the number listed on your ID card or call 1-800-522-0088 (TTY: 711).

Arabic
sdg 10w duacl g lused) sde Jsuardd . s 5 )G8a GBI sdedbdousg dls oz s2p e d;u:acd‘ Aopdlacs Bz 88 JJ) Dlax
1-800-522-0088  (TTY: 711) ¢ lzd Jlpacdll e sde doac! 5l s sed) 33l sg )25z spd) o0

Armenian

Ubddwp (kquljut Swnwynipinibttp: Fnip fupnn Ep pwbtwynp pupqiuithy uvnwbwg:
Quunwpnptpp jupnn B jupnu) dkq hwdwnp: Oqunipjut hwdwp quuquhwpbp Ukq atp ID
pupwnh Yypu bpdws hinwpinuwhwdwpny jud quuquhwptp 1-800-522-0088 (TTY: 711).

Chinese

REES IR - REAOEE - &5 )\@Eﬁﬁ,u NEES SN IR 4 TS - A BT A
B S RRARIER S A F4E 1 - IFE Tmﬁjj FBHEEG B Y ESESR BB M > SEE
1-800-522-0088  (TTY:711) -

Hindi
IfT ST @ AT JaTd| 39 T YA FT el &1 3T EHATIS TG X GoATT
a@%a:rrs'

ST @ g1 #Aeg & di¢, 39s R T T FAeey Fek W §H Hid &, AT
1-800-522-0088  (TTY: 711)]

Hmong

Kev Pab Txhais Lus Dawb. Koj xav tau neeg txhais lus los tau. Koj xav tau neeg nyeem cov ntaub ntawv

kom yog koj hom lus los tau. Xav tau kev pab, hu peb tau rau tus xov tooj ntawm koj daim npav los yog hu
1-800-522-0088 (TTY: 711).

Japanese

BROSFEY—E X, @iRE ZHHAWZZT E3, XFELBHALET, BN LERY

DA — M:%ﬂ%‘zénﬂ\é 5 E TREREWZ7Z< M0, 1-800-522-0088 . (TTY: 711),

Khmer

UM AN WRARIG D HRHNGS GUMSHAURUH WA HRMGANUIRMSRRNIBIHRY UNUESW Y
gisuidugmuituggiu iR UM SISUMIUIGSIUAHA U RsHigiugunnusnAsshmingny
iS[IBUIS 1-800-522-0088  (TTY: 711).4

Korean
FE oo} Ayl 5o qulAS W S IEUTh At TAeh ol Eaje] g Al ag
WO 5 gt Egol WASAH W H ID Aol 45E WEw Askeh At

1-800-522-0088 (TTY 711).

Navajo

Saad Bee Aka E'eyeed T'aa Jiik’e. Ata’ halne’igii hold. T’aa hé hazaad k’ehji naaltsoos hach’j’ wéltah.
Shika a’doowot ninizingo naaltsoos bee néiho’dolzinigii bikaa’gi béésh bee hane’i bikaa’ aajj’
hodiilnih éi doodaii’ 1-800-522-0088  (TTY: 711).

Persian (Farsi)
) 30 888 Blaics) el oo OGSl F 53 3 Sasp s sSas) War i S e L OISs1 sk syl las
SO 3humlacai Sy 1 saguesSumlacsayiz 03 o Lisdunic IS 5 s Sst o lale s Ixsbpl s xgh
.1-800-522-0088 (TTY:711)



Panjabi (Punjabi)

gfst A B3 3 IA A | IA I8 TIHAMT YIS o AR JI 3TQ THIRH IS IH <Y
I A HE'2 7 AT IS| HEE B8, WUE WS 193 3 T3 389 3 Ag IS od 7 iU a3
1-800-522-0088  (TTY: 711).

Russian

BeCHJIaTHaH NnoMouib nepeBonquOB. Bbl MO2KETEC HOﬂy‘lI/lTb NmoMouib yCTHOI‘O nepeBoonKa. BaM MOFyT
MPOYUTATH IOKYMEHTBI. 3a moMouib0 oOpallainTech K HaMm o Teneopor-ly, NPUBEJECHHOMY Ha Ballleil
l/IJleHTI/l(bl/IKalU/lOHHOﬁ KapTO‘{Ke y‘{aCTHI/lKa nJjaHa. Kpome TOr'0, Bbl MO2KE€TE IMTO3BOHUTH B

1-800-522-0088 (TTY: 711).
Spanish

Servicios de idiomas sin costo. Puede solicitar un intérprete. Puede obtener €l servicio de lectura de
documentos y recibir algunos en su idioma. Para obtener ayuda, lldmenos al nimero que figura en su tarjeta de
identificacién o comuniquese con el 1-800-522-0088 (TTY: 711).

Tagalog

Walang Bayad na Mga Serbisyo sa Wika. Makakakuha kayo ng isang interpreter. Makakakuha kayo ng mga
dokumento na babasahin sa inyo. Para sa tulong, tawagan kami sa nakalistang numero sainyong ID card o
tawagan ang 1-800-522-0088 (TTY: 711).

Thai

lifduinadunm quanansnldald Qmmmmlﬁmw,aﬂmsslﬁwwdvlﬁ fmTuaNuTInRe INTwTeny

winmawflilivudanlszddiveigm wis Inmguddadaidandinduas 1-800-522-0088  (TTY: 711)

Vietnamese

Céc Dich Vu Ngon Ngir Mién Phi. Quy vi ¢6 the€ c6 mot phién dich vién. Quy vi c6 the yéu cau duoe doc cho

nghe tai liéu. D& nhan tror gidp, hiy goi cho ching toi theo s& duorc liét ké trén thé ID cua quy vi hodc goi
1-800-522-0088 (TTY: 711).
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Ccontact Us

Call Health Net Member Services at the number shown on your Member ID member card or visit our website at:

N2 Health Net of California, Inc.

7z healthnet.com tvs PO Box 9103

Van Nuys, California 91409-9103

Cigna Healthcare is an independent company and not affiliated with Health Net of California, Inc. Access to the Cigna Healthcare PPO Network is available through Cigna Healthcare’s contractual
relationship with Health Net of California, Inc. All Cigna Healthcare products are provided exclusively by or through operating subsidiaries of The Cigna Group, including Cigna Health and Life Insurance
Company. The Cigna Healthcare name, logo, and other marks are owned by Cigna Intellectual Property, Inc.

Health Net of California, Inc. is a subsidiary of Health Net, LLC and Centene Corporation. Health Net is a registered service mark of Health Net, LLC. All other identified trademarks/service marks remain
the property of their respective companies. All rights reserved.
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