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Healthy Baby Toolkit

Welcoming your newest family member is an adventure, and we're here to help. We created these

tools and resources to help make life easier for you and your baby.

Family planning/maternity coverage at a glance

Prenatal and postnatal office visits! $10 copay INN (Prenatal) - No Charge
INN (Postnatal) - 20% coinsurance
OON - 40% coinsurance (both)
Hospital delivery including cesarean section | $0 copay INN - $250 per admit + 20% coinsurance

OON - $250 per admit + 40% coinsurance

Newborn care through the first 30 days!

$10 copay (office visit)
$0 copay (circumcision and immunization)

INN - $20 copay
OON - 40% coinsurance
(office visit)

INN - No charge
OON - 40% coinsurance
(immunization)

INN - 20% coinsurance
OON - 40% coinsurance
(circumcision)

Contraceptives? $0 copay INN - $0 copay
OON - 40% coinsurance
Injectable contraceptives? $0 copay INN - $0 copay

OON - 40% coinsurance

Alternative birth centers

$0 copay (must consult PPG for availability)

INN - $250 per admit + 20% coinsurance
OON - not covered

Breastfeeding support, supplies and
counseling3 Limited services (partial
coverage) benefits

$0 copay

$0 copay

Note: Home birth is not covered under your plan

Infertility benefits

Limited services (partial coverage)+ HMO Cost PPO Cost

Artificial insemination

Covered at plan benefits”

Covered at plan benefits”

In vitro fertilization (IVF)

Covered at plan benefits limited to a combined
3 completed oocyte retrievals per lifetime and
unlimited transfers, per member

Covered at plan benefits limited to a combined
3 completed oocyte retrievals per lifetime and
unlimited transfers, per member

Zygote intrafallopian transfer (ZIFT)

Covered at plan benefits limited to a combined
3 completed oocyte retrievals per lifetime and
unlimited transfers, per member

Covered at plan benefits limited to a combined
3 completed oocyte retrievals per lifetime and
unlimited transfers, per member

Gamete intrafallopian transfer (GIFT)

Covered at plan benefits limited to a combined
3 completed oocyte retrievals per lifetime and
unlimited transfers, per member

Covered at plan benefits limited to a combined
3 completed oocyte retrievals per lifetime and
unlimited transfers, per member

Infertility drugs®

Covered at plan benefits’

Covered at plan benefits”

Visit www.healthnet.com/psbp. Refer to your Evidence of Coverage for complete plan details.
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Doula support is available before, during, and
after childbirth

Health Net Doula Support—At No Cost to You

Health Net is here to support you throughout pregnancy, labor, delivery,
and postpartum. This includes members who have suffered a stillbirth,
miscarriage or abortion. These services are free for pregnant members.

What is a doula?

A doula is someone trained to provide support during pregnancy, childbirth
and postpartum. Their personal care can often help to improve health
outcomes for parents and babies.

Choose the doula service that fits your needs

Individual Doula Services - Work with a doula in-person or online
during pregnancy, labor, and postpartum.

You can find a doula using Find a Provider. Select
‘Other Facilities’ then ‘Doula Services’.

Mahmee with Wrap Around Services - Access online and in-person
doula support via the Mahmee app, available 7 days a week. Contact
Mahmee for more information about in-person services.

This program also includes:

 Maternity services from nurses
« Mental health coaches

« Nutritionists, and more

Contact Mahmee at:

www.mahmee.com

Phone: 1-818-431-1118

Monday through Friday 6 a.m. to 8 p.m. Pacific time (PT).
Saturday and Sunday from 8 a.m. to 6 p.m. PT.

Important:

« You may enroll in either the Mahmee with wrap-around services or the
Individual Doula Program, but not both.

« Doulas do not replace medical providers or offer medical advice.

For more information,
please visit our website or
call the Member Services
number on your Health Net
Member ID card.
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If you’re having a baby: Select a primary care
physician (PCP)

If you and your family members are currently covered by UC Postdoctoral
Scholars, your newborn must be assigned to a pediatric provider in the
mother’s physician group until the first day of the calendar month following
birth.5 If the mother is not enrolled in UC Postdoctoral Scholars, the child
will be assigned to the primary member’s physician group. In order for
coverage to continue, you must also enroll your newborn through your
employer within 30 days after the birth of the child.

To select a doctor from a physician group other than the
mother’s or the subscriber’s (when the mother is not a
Health Net member at the time of birth),

Call the customer contact center telephone number listed on the back
of your member ID card.

You can also log in as a member to healthnet.com/psbp and select
My Account. The change will be effective on the first day of
the calendar month after we receive your request.®

Get the most out of your health plan during pregnancy

UC Postdoctoral Scholars is here for you during your pregnancy - and after
the baby is born. We provide online resources and phone support for you
during this exciting time. Be sure to see or talk with your doctor before
starting any wellness program.

Start your pregnancy off right with a healthy body

« If you smoke, quit.
 Reduce stress in your life.

 Prepare a nutrition plan.



https://psbp.healthnetcalifornia.com/

Start Smart for Your
Baby®
We have a program for pregnant

and new parents. It is called Start
Smart for Your Baby.

The program is designed to
customize the support and care
you need for a healthy pregnancy
and baby. It is already part of your
benefits and it will not cost you a
thing.

Through this program, we provide
the following:

« Information about pregnancy and
newborn care.

« Assistance finding community
resources to help you get things
you need during your pregnancy
and after your baby is born,
including things like food, cribs,
housing and clothing.

« Breastfeeding support and
resources.

Professional medical staff who
work with you and your doctor
and nurses if you have a more
difficult pregnancy.

Resources if you are feeling down
during or after your pregnancy.

Methods to help you quit
smoking, alcohol or drugs.

Log in as a member to
healthnet.com/psbp for more
information and to sign up.

Nurse Advice Line

Receive timely access to registered
nurses for help with everyday health
questions - 24 hours a day, seven
days a week. You can get help with
a number of health issues, such as,
how to care for minor injuries and
illnesses, and advice on seeking
medical care.

To reach the Nurse Advice Line,
call the Nurse Advice Line number
on the back of your ID card.
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English
No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to you
in your language. For help, call us at the number listed on your ID card or call 1-800-522-0088 (TTY: 711).

Arabic
sle L ol iz losall le Jpumall ll 5o 5 e 55 o mnl) SiSagy (5558 o e le  pumal) Sy ilae Halll Clond
1-800-522-0088  (TTY: 711) s el Juai¥l 38 5a o Josil 5 ey sgll A8y e 35 5all 0

Armenian

Ubddwp (kquljut Swnwynipinibttp: Fnip fupnn Ep pwbtwynp pupqduithy uvnwbwg:
Quunwpnptpp jupnn B jupnu) dkq hwdwnp: Oqunipjut hwdwp quuquhwpbp Ukq atp ID
pupwnh Ypu bpdws hinwpinuwhwdwpny jud quuquhwptp 1-800-522-0088 (TTY: 711).

Chinese

REES IR - IAERAOEE - LB AFERTIEES RN B R BRI AT

BB S BRARMER Y S 2r4a 1K - WIFE waﬁj] FBHELG B AR ESERHE MRS - SEE

1-800-522-0088  (TTY:711) -

Hindi

Ifelr ST Fr HIT HAW| AT UF YA FT el &1 3T EHATIS TG X GoATT
3%1%% FRE

ST @ g1 #Aeg & dl¢, 39s R T 7T FAeey Fek W §H Hid &, AT
1-800-522-0088  (TTY: 711)]

Hmong

Kev Pab Txhais Lus Dawb. Koj xav tau neeg txhais lus los tau. Koj xav tau neeg nyeem cov ntaub ntawv

kom yog koj hom lus los tau. Xav tau kev pab, hu peb tau rau tus xov tooj ntawm koj daim npav los yog hu
1-800-522-0088 (TTY: 711).

Japanese

BROSFEY—E X, @iRE ZHHAWZZT Ed, XELBHALET, BWNLERY

IDA— RIZREH SN TWDHE S E TBEMN 272 D, 1-800-522-0088 . (TTY: 711),

Khmer

UM AN WRAREIG D HRHNGS GUMSHAURUH WA HRNGANUIRMSRRNIBIHRY UNUESW by
eisuidugmuitug gt UM SISUMIUILGSIUAHA U RsHigiugunnusnAsshmingny
iS[IBUIS 1-800-522-0088  (TTY: 711).4

Korean
P glo] AUl Fo) ANl aE W S gk Ak FASHE Qlol2 BAe) B Aqul s
WO 5 gt mgol WASAH W H ID o] 45e WEw Askeh At

1-800-522-0088 (TTY 711).

Navajo

Saad Bee Aka E'eyeed T'aa Jiik’e. Ata’ halne’igii hold. T’4a hé hazaad k’ehji naaltsoos hach’j’ wéltah.
Shika a’doowot ninizingo naaltsoos bee néiho’dolzinigii bikaa’gi béésh bee hane’i bikaa’ aajj’
hodiilnih éi doodaii’ 1-800-522-0088  (TTY: 711).

Persian (Farsi)
510 . dph il Ladh (5] Alind 4S 25 ol 5350 20l 55 e L 250 (ALLS aa i S Wil 5 e OB sk 4 L) et
GBI el 850 b b 2,80 (el 00 7 Led (il S (655 48 (51 o sled 4 Lo L e laial; il
.1-800-522-0088 (TTY: 711)



Panjabi (Punjabi)

gfst A B3 3 IA A | IA I8 TIHAMT YIS o AR JI 3TQ THIRH IS IH <Y
I A HE'2 7 AT IS| HEE B8, WUE WS 193 3 T3 389 3 Ag IS od 7 iU a3
1-800-522-0088  (TTY: 711).

Russian

BCC[UIaTHaSI noMouib nepeBOﬂ‘{I/lKOB. Bbl MO2KETEC HOﬂy‘ll/lTb NnoMouib yCTHO[‘O nepeBonqua. BaM MOFyT

MPOYNTATH JOKYMEHThI. 32 MOMOILBI0 0OpallaiTech K HaM 1o TeaepoHy , MPUBE/ICHHOMY Ha Ballei

l/UleHTI/lel/IKalU/lOHHOﬁ KapTO‘{Ke y‘laCTHI/lKa njaaHa. Kpome TOr'0, Bbl MO2KE€TE IMMO3BOHUTL B
1-800-522-0088 (TTY: 711).

Spanish

Servicios de idiomas sin costo. Puede solicitar un intérprete. Puede obtener €l servicio de lectura de
documentos y recibir algunos en su idioma. Para obtener ayuda, lldmenos al nimero que figura en su tarjeta de
identificacién o comuniquese con el 1-800-522-0088 (TTY: 711).

Tagalog

Walang Bayad na Mga Serbisyo sa Wika. Makakakuha kayo ng isang interpreter. Makakakuha kayo ng mga
dokumento na babasahin sa inyo. Para sa tulong, tawagan kami sa nakalistang numero sainyong ID card o
tawagan ang 1-800-522-0088 (TTY: 711).

Thai

lifduinadunm quanansnldald Qmmmmlﬁmw,aﬂmsslﬁwwdvlﬁ fmTuaNuTInRe INTwTeny

winmawflilivudanlszddiveigm wis Inmguddadaidandinduas 1-800-522-0088  (TTY: 711)

Vietnamese

Céc Dich Vu Ngon Ngir Mién Phi. Quy vi c6 th€ ¢6 mot phién dich vién. Quy vi ¢6 the yéu ciu duwoc doc cho

nghe tai liéu. D& nhén tror gidp, hiy goi cho ching toi theo s& duwgrc liét ké trén thé ID cia quy vi hodc goi
1-800-522-0088 (TTY: 711).

FLY1775151XHOW (10/24)



Ccontact Us

Our team of knowledgeable customer service representatives
are here to help with questions you may have.

Health Benefit Navigators for UC Postdocs
HMO: 888-893-1572 (English & Spanish), TTY: 711

PPO CA: 800-676-6976
PPO Out-of-State: 800-861-7214

Monday through Friday, 8 a.m. to 8 p.m. (Pacific time)

healthnet.com/psbp

TPrenatal, postnatal and newborn care that are considered Preventive Care Services are covered in full.

2Contraceptives covered through the member’s prescription medication coverage include oral contraceptives, diaphragms, cervical caps, contraceptive patches, condoms and the
contraceptive ring. Intrauterine devices (IUDs) are covered under the member’s medical benefit.

3Health Net will cover one retail grade breast pump (either a manual [EO602] or standard electric pump [E0603]) per pregnancy under preventive benefits without medical
necessity or prior authorization requirements via a vendor of our choice.

4Cost-Share does not apply to the members Out-of-Pocket Maximum (OOPM).
Sinfertility drugs are only provided in connection with covered services.

61f your newborn is sick and unable to return home with the mother, then your newborn’s transfer to a PCP in another physician group will be delayed until the first day of the
calendar month after discharge from the hospital.

7Cost of the service will be applied to your plan's standard cost-sharing (e.g., you copay for office visits, inpatient hospital stays, or prescription drugs).

Health Net of California, Inc. is a subsidiary of Health Net, LLC and Centene Corporation. Health Net is a registered service mark of Health Net, LLC. All other trademarks/service marks remain the
property of their respective owners. All rights reserved.
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